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LET’S CHAT

TESTIMONIALS

“I think that all your staff are wonderful. That includes 
your support workers that we see on a regular basis and 
all the admin staff that I speak to regularly. No issue is 
ever too much for you to help with. Most importantly 
you put your clients above all else” 

“You are LGBTQIA+ friendly and employing support 
workers that are neurodivergent is a great thing”

GIVE US A CALL 
If you’re looking for a support service that 
you can trust and genuinely cares.

WELCOME TO RAINBOW CARE
Your services will commence on the agreed 
date. We’ll continue to keep in touch or you 
can contact us anytime to ensure that your 
support remains up to date wiht any changes 
you need.

PLAN AND QUOTE 
You will then receive a service 
agreement and schedule of supports 
for your approval to make sure we have 
understood your needs.

LET’S MEET 
Our Customer Service Team will discuss 
what tasks you want support with, hours 
needed, your preferences and design an 
individual support plan.
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HOW IT WORKS



IN-HOME

We will work closely with you to create a 
personalised schedule of supports that aligns 
with your goals, needs, and budget. We will 
provide a Support Service Progress Report 
and Quote to assist with your upcoming plan 
review.

You can access Rainbow Care Supports either 
as a private service or through your chosen 
Home Care Package Provider! If you’re feeling 
unsure about your options, just reach out to 
our friendly customer service team. They’ll be 
happy to arrange a free consultation with our 
Aged Care Specialist to help you understand  
all your choices.

We are a proudly 
LGBTIQ+ owned and 
operated business 
dedicated to supporting 
the neurodiverse and 
LGBTIQ+ communities. 
Our dedicated team 
will work alongside you, 
helping you embrace 
your authentic self and 
accessing supports on 
your own terms. We 

provide Rainbow Support Services throughout 
the Moreton Bay Region and Sunshine Coast.

ABOUT USRAINBOW SUPPORTS

INCREASED SOCIAL AND COMMUNITY ACCESS
Assisting you with your weekly shopping, 
attending appointments, or working together 
to explore local activities. We will focus on 
building your independence and ensuring you feel 
connected and engaged to your community.

SHORT TERM ACCOMMODATION (STA)
Short-Term Accommodation (STA) offers you 
a wonderful chance to try new experiences, 
develop skills, and give your informal supports 
some respite. Our STA packages include 24-hour 
support tailored to your needs, covering personal 
care, accommodation, meals, and agreed activities.

SMALL GROUP PROGRAMS & ACTIVITIES 
Small workshops designed to build your social 
connections and life skills. Sign up for our Rainbow 
Connections e-list to stay updated on upcoming 
activities.

TRANSPORT
Support getting you to and from where you need 
to be, when you need to be.

PERSONAL CARE & HYGIENE SUPPORT
Whether it’s prompting, supervision, or assistance 
with showering, teeth, dressing, toileting, using 
mobility or assistive aids, we’ll make sure our 
services match your preferences perfectly!

MEAL PREPARATION & PLANNING
Assisting you with daily meals, creating a 
shopping list, planning a bulk cooking day for the 
week, shopping or online shopping.  We will work 
together to make mealtime enjoyable and tailored 
to your preferences.

SUPPORT WITH EXECUTIVE FUNCTIONING
If you’re finding it challenging to stay on top 
of paying bills, attending appointments, or 
managing daily tasks our Rainbow Workers can 
help. We can work together to implement and 
practice recommended strategies and establish 
routines that fit your lifestyle, making things more 
manageable for you.

OTHER SUPPORTS
MEDICATION PROMPTING & 

ADMINISTRATION 

DOMESTIC ASSISTANCE  & BASIC 
CLEANING

EMERGENCY RESPITE & SIL 
SUPPORTS

GET ACTIVE & HEALTHY SUPPORT 

NDIS SUPPORT FUNDING

AGED CARE SUPPORT FUNDING

RAINBOW SUPPORTS
COMMUNITY


