
SUPPORTING YOU IN LIFE, 
HEALTH & COMMUNITY.

No two people are the same, so  
no experience of our service is the same.

GIVE US A CALL 
If you are looking for help to understand 
or navigate your funding options and 
what support might be available we here 
and happy to help. 

WELCOME TO RAINBOW CARE
Congratulations your services are now set up! 
Feel free to update us as your needs change 
and we will work with you to make sure your 
supports are always up to date and relevant.

PLAN AND QUOTE 
Following our conversations and/
or home visit we will send you the 
customised care plan, next steps and 
quote.

LET’S MEET 
Book a home visit with our care 
coordinator to discuss options in more 
detail and how we can customise our 
services to meet your needs.
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P  |  0481 563 887
E  |  info@rainbowcarehomeservices.com.au
W | rainbowcarehomeservices.com.au
A |   Po Box 644, Morayfield Q 4506

LET’S CHAT

www.rainbowcarehomeservices.com.au

HOW IT WORKS.



Be plan managed with a small 
approachable team you know 

and trust.

• Minimal paperwork and fast 
payments

• Access your budget and data 
in real time

• Monthly statements
• Trusted advice a call away

• A person assisting with the 
coordination of your care and 
supports

• Services that best suit you, 
who you are and how you 
wish to live

• No cost, monthly face to face 
meetings.

Our team of rainbow workers can assist you around the home or 
out in the community to support your day-to-day activities.

• A service that is customised 
to meet your preferences

• A celebration and nurturing 
of individuality and identity

• All staff are members of the 
LGBTIQ+ community or 
Allies

• Weekdays, evenings, 
overnights, and weekends

• All staff are qualified, 
experienced, police checked 
and insured

Rainbow Care is an openly LGBTIQ+ owned and operated business that 
specialises in meeting the needs of the LGBTIQ+ communities.  

Check out our website to explore more of what our rainbow team can offer!

If you need support on starting your journey of accessing my 
aged care supports and want some advice on where to begin 
and what is available don’t hesitate to reach out for a chat.  

Package breakdown: 15 % Care 
Coordination Fee, 14% Administration 
Fee, no entry or exit costs, no basic 
daily fee, no review fees, no hidden 
costs, or charge rate loading.

Note: To access this support you must 
have been assessed through My Aged 
Care and allocated a Home Care 
Package.

A Support Coordinator will 
support you to make your own 
decisions by breaking down the 
information and options into 
plain language or in a way that 
works for you, so it is easier to 
understand. We pride ourselves 
on being a funding specialist 
in this space. Check out our 
website for details on available 
Support Coordinators and areas 
of support.

NDIS SUPPORT COORDINATION
SERVICE LOCATION: Sunshine Coast, Moreton Bay region, 
Wider Brisbane Area, Logan,and Gold Coast

• Monthly E-Newsletter promoting inclusive events, functions, 
programs, and activities for the month in Southeast QLD

• Rainbow Care hosted activities, events, and programs
• New booking service where our staff will support you by:

 º Liaising between you and event organisers
 º Sending SMS/call reminders and prompts about your 

booking so feel confident and safe
 º Organising and coordinating your booking, registration 

and supports needed to participate

Connection with inclusivity in mind. 
We aim to bridge the gap between where 

you are and where you want to be.

RAINBOW WORKERS
SERVICE LOCATION: Sunshine Coast, Moreton Bay region, 

Wider Brisbane Area, Logan, and Gold Coast

SERVICE LOCATION: Nationwide


